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Abstract 
 
This research was based at improving bookings and minimizing the cost at hotel. One of the 

problems cited at the hotel is that the hotel used to advertise their services on posters and on streets. 

For this case,the main purpose of the study was to develop an online hotel reservation system for 

the hotel to minimize these problems. 

 

The main method used was the RAD from SSADM where  the functional modules are developed 

in parallel as prototypes and are integrated to make the complete product for faster product 

delivery. Since there is no detailed preplanning, it makes it easier to incorporate the changes 

within the development process. 

 

The major tools that were used in the implementation an Online hotel reservation system are ; 

 
(i)  MySQL database server. 

 

(ii)  Hypertext Pre- processor (PHP) 

(iii)Hypertext markup language (HTML) 

(iv) Cascading style sheets (CSS) and JavaScript. 
 
Therefore an online hotel reservation system  was developed  to solve the problems that the hotel 

is facing due to use of manual system in the way that the system enables the hotel to handle 

booking activities online  and meet the satisfaction of their customers . 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
xii 



1  

CHAPTER ONE 
 

 

1.0  Introduction 
 

 

According to Afriyie (2012), hotel reservation means booking hotel services in advance or before 

reaching to the destination. Through this, a client is able to access hotelier services such as rooms 

to pass the night, food among others depending on his/her own wish in time to avoid getting 

frustrated when what is needed is over or fully occupied. 

 

Now Bidgoli  (2011) defined online hotel reservation system as the software application /tool to 

store, publish and update the dynamic data about the availability and prices of the hotel 

accommodation, and provides users with a regular reservation. 

 

Previously Customers were mostly being constrained with the usual practice where they had to 

look for a hotel more so when arrived in the particular place, walk in physically and find out 

whether there is a service one may wish to book. In case that there is nothing, a customer still 

continues to move to next closest hotel to enquire once more and this could make customers really 

stranded Chen (2013) 

 

Therefore, the study carried out aimed at developing an online hotel reservation system to enable 

customers book for whatever they need from wherever location they are before lodging into the 

hotel. The system is to allow for easy access and retrieval of information and reporting. With such 

a system in place, Mbale Travelers-In Hotel would be more competitive in Mbale. 

 

1.1 Background of the study 
 
Mbale travelers-in is a hotel well known for providing its customers with clean and comfortable 

place to stay for a short period of time say one, two days or a week, place for refreshment, 

entertainment and protection of the visitor. It’s a private hotel running in Mbale town, Eastern 

Uganda near Mt Elgon and located along Naboa road opposite DFCU bank. The hotel is employing 

more staff to cope up with the increasing amount of paper work and hotel payments by the clients 

in booking all over the country. The hotel currently uses the manual system to hold all external 

and internal correspondence relating to clients and staff. A lot of documents concerning different 

payments and information are labeled and stored in cabinets at the hotel. For security purpose s, 
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