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ABSTRACT 

The study is to be carried out with the purpose of examining the active records management 

on the performance of local governments a case study Pallisa district local government. The 

objectives for the study are; to examine the effects of Record creation on the organizational 

performance, to assess the effects Record maintenance on the performance and to find out the 

effects Record access and use on performance of Pallisa district local government. The 

researcher will use cross-sectional research design using quantitative approach. A total of 40 

out of 45 respondents will participate in the study and will be selected simple random 

sampling method. The data will be collected using questionnaires and interviews and 

presented using tables, for easy analysis. The data collected will be analyses using SSPS 

version 20.
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CHARPTER ONE 

INTRODUCTION 

1.0 Introduction 

This chapter contains the background of the study, Problem statement, study objectives, 

research questions, significance, conceptual framework, and scope of the study. 

1.1 Background of the Study 

Organizational performance of Local Governments involves Accessibility of services, Client 

satisfaction, and Effectiveness of delivering services to the public, provision of basic public 

services such as education, health, roads and agricultural advisory services (Mbabazi et al., 

2011). Delivery of such basic public services is a devolved function of local governments. 

The measure of the performance of local governments largely depends on how well these 

basic services are delivered to the citizenry (Mbabazi et al., 2011). Local Government service 

delivery is ensuring the provision of services to communities in a sustainable manner. 

Monitoring customer focused service delivery could therefore be a critical input means to 

affect quality service delivery in Local Government (Guha et al., 2019). 

World over, poor performance of local governments in Italy is a major hindrance to records 

entities since it causes the delay of delivery, delivery of poor quality information or non-

delivery at all (Gordon & Murray, 2009). Likewise, Gunasekaran, (2013) pointed out that 

despite the fact that there are various studies that focus on local government performance 

many records activities suffer from neglect, lack of direction, interference, poor co-

ordination, and most importantly not having a cadre of trained and qualified records 

specialists, who are competent to conduct and manage such records, in a professional, timely 

and cost effective manner.  

It is the responsibility for all responsible officers to manage the performance of their 

ministries, departments or local governments to ensure that performance of organizations and  

individuals  directly  contributes  to  improved  service  delivery  and  the  attainment  of 

national development objectives(Tucungwirwe & Muyomba, 2010). However most African 

government are facing challenge as far as local government performance is concerned for 

example in south Africa Due to poor performance of the local government that led to serious 

challenges of unemployment, poor health, poverty and inequality after the successful 
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