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ABSTRACT

Anon-residentstudentsrecordsmanagementsystem (NSRMS)isacomputer-based

system designedtocapture,store,managethecreationandmaintenanceofnon-

residentstudentsrecords.RecordsManagement(RM)isthepracticeofcontrolling

recordsofanorganizationfrom thetimetheyarecreatedtothetimeofdisposalwhich

includesidentifying,creating,classifying,using,storing,securing,retrievingand

destroyingorpermanentlypreservingrecords.RecordsManagementSystem isa

collectionofelementsinanorganizationmanagingrecords.Theactivitiesinthis

managementincludethesystematicandefficientcontrolofthecreation,maintenance

anddestructionofrecordsalongwithbusinesstransactionassociatedwiththem,for

thiscaseno-residentstudentsrecordsmanagementsystem.Themajorobjectiveofthe

studywastodevelopComputerizedSystem thatwouldeasethemanagementofNon-

residentStudents'Recordseffectivelyandefficientlyenabletimelydecisionmaking

undertheFacultyofScienceandEducation.Thespecificobjectivesofthisstudywere

toreviewliteratureandgatherrequirementsforthedevelopmentofaNon-resident

StudentsRecordManagementSystem,toanalyzedataanddesignaNon-resident

StudentsRecordManagementsystem,totestandimplementNon-residentStudents

RecordManagementSystem.Datawasgatheredusinginterviews,observation,and

focusgroupdiscussionsandwassortedandanalyzedusingMicrosoftexcelsoftware

anditwasfoundoutthatthecurrentmanualsystem isinefficient,timeandspace

consumingandmoreworryinglyinsecurehencejudgednotgoodformanagementof

non-residentstudentsrecords.Aftergatheringrequirements,usecasediagramsand

dataflowdiagramswereusedtodesignthecomputerizedsystem.MicrosoftAccess

wasusedtodesignthedatabasewhileMicrosoftVisualBasicwasusedtocreatethe

interfaces.Thesystem developedenableselectroniccapturingofstudentsinformation,
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storingofthisinformationinanelectronicdatabasewhicheasestheretrievalofthe

sameinformationwhenneededbyauthorizedpeoplethedevelopedsystem allows

backupofinformationonmovabledeviceslikememorycards,externalharddrivesflash

disks.Theburdenofovercompilingofpapersandincreasingneedformoreshelves

whichleadtocongestionhasbeenreducedbytheComputerizedsystem
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CHAPTER1:INTRODUCTION

1.1BackgroundoftheStudy

BusitemaUniversityNagongeraCampusislocatedwithinNagongeraTownshipalong

Tororo-Busolweaccessroadandabout15km WestofTororodistrictinEasternUganda.

TheCampusisseton850acresoflandanditbecameoperationalfrom 2007.

BusitemaUniversityofferslimitedaccommodationtostudents,uponadmissiontothe

University,prospectivestudentshaveanoptiontobookwiththedeanofstudentsoffice

andtheavailableroomsareallocatedonfirstcomefirstservebasis.Studentswhodo

notgetaccommodationwithintheUniversityarehousedatprivatelyownedhostel

facilities.However,theDeanofstudentsDepartmentassistsinidentifyingsuitableand

conducivehostelsandensuringthatwelfareandsecurityofstudentsinhostelsare

protected.Thesehostelsarewithincloseproximitytotheuniversityandhavebeen

accreditedbytheUniversity.

ThesuccessfulnessoftheUniversityalsoliesontheextenttowhichitseekstoachieve

itsgoals.Allaspectsorfieldsofmanagementarevitalinanytypeoforganizationto

achieveitsgoalsandobjectives.Forauniversitytobethebest,itmusthaveallformsof

managementincludingknowledgemanagement,recordsmanagement,andfinancial

managementamongothers.

(Shepherd&West,2003)definerecordsmanagementas“thefieldofmanagement

responsibleforthesystematicandefficientcontrolofcreation,receipt,maintenance,
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APPENDIX1OBSERVATIONGUIDE

1.viewandidentifyareaofstudy

2.lookingatthegeneralenvironmentofNagongeraCampus

3.Visitthecustodiansofficeandstudythemanagerialstateofusersrecords.

4.Studyandidentifyifthereisasystem formanagingrecords.

5.Identifymethodsinmanagingrecords.

APPENDIX1:INTERVIEW GUIDE

1.Inwhatform areyourrecords?

2.Whoarethemajorusersoftheserecords?
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