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ABSTRACT

An Online Hostel Identification and Booking System is a software application developed for
managing various hostel activities such as room allocation, tracking the number of students who
book for hostels displaying room information. In this project, the main object was to develop an
online Hostel Identification and booking System. this system was developed to address high
transport cost, over competition for rooms and time-wasting process of identifying and make
booking for hostels. The method used in the development of the project was a waterfall
methodology that ensured systematic and sequential flow of the system stages. The system
development tools used were Dataflow Diagram, Context Diagram Entity Relationship Diagrams
and a Flow Chart and the technologies used in implementation of the objectives of this study
included MYSQL server database, PHP for server connections, and HTML for user interfaces.
The result of the project was an Online Identification and Booking System capable of allowing
students to view, select and book hostel, allow hostel administrators to register students and
allocate them the hostels depending on their preferences. The application was finally run on the
computer and was verified to be running sufficiently well and produced the expected results.
Basing on the results produced by an Online Hostel Identification and Booking System, the
researcher is very sure that once the system is adopted and put into practice, the problems that

students and hostel owners are currently facing would eventually be diminished.
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CHAPTER ONE

1.0 Introduction

A Hostel is a shared room accommodation that accepts individual travelers or groups of short-
term stays such as students, workers and that provides common area and communal facilities
(Lexico, 2022).

“It is hypothesized that there should be a more efficient way to help students find hostels more
easily with the exact attributes they want. Khozaei, Ayub, Hassan Zahra (2010)

A number of years, many joining and continuing students from various regions in Uganda, and
outside countries rely more on hostels as their places of residence while studying at different
universities. However, students who wish to join hostels find it hard when it comes to identifying
and booking a hostel/hostel room of their own preference. it is always hard and takes a lot of
time for students to attain information about the various hostels such as, distance of hostels from
the university facilities, the available conditions around the hostels, hostel security, room size,
and safety etc.

Hostel owners on the other hand take a lot of time and find hardships when it comes to

identifying the number of students to occupy their hostels.

The aim of this project therefore, is to design and develop an online Identification and Booking

System that will help students easily identify hostels of their own preferences.

1.1 Background
Nagongera Campus, Faculty of Science and Education (FSE) is one of the 6 Faculties of

Busitema University.

The Faculty is located at Nagongera within Nagongera Township in Tororo District. The
influence of the environment and accommodation on the satisfaction level of all students has

been a popular area of study and of compelling interest to Busitema University in general.

13
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