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This research was aimed at improving the service delivery and management in a finance
organization. This follows the challenges cited as facing growing Savings and Credit
Organization in Northern Uganda. The main purpose of this study was to develop a
stand-alone SACCOA Information Management system that would efficiently solve the

problems faced by small scale finance institutions.

A stand-alone information system is that which functions autonomously without
requiring eternal support from any other devices or the internet. The waterfall model of
system development was used in this research process where each stage of the system

development life cycle is executed systematically and logically following each other.

The design and implementation of the system based on the data collected by reviewing
the literature put forward by previous researchers and from the field study that was
conducted with the aid of questionnaires and scheduled interviews with both members

and executive committee members of Arwotnyap Womaen’s SACCOS.

The technologies used for implementing the system included Visual studio and c# for
designing the user interfaces and the functionalities of the system, whereas Microsoft

access was used in storing the organization’s data and information.

The project research yielded a stand-alone SACCOS information management system
that was able to efficiently allow entry, processing, storage and retrieval of data
concerning registry, savings, loans of Arwotnyap Women’'s SACCOS which was the

research case study.
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CHAPTER ONE
1.0 INTRODUCTION

One of the most important determinants of one’s success is how one manages
finances. In Uganda and world over, people come together as a group with the aim of
solving their financial needs. These groups are commonly referred to as SACCOS
(Savings and Credit Cooperative Society). A SACCOS is a unique, member driven and
self-help organization of members who have similar interests and problems
(Wezalendo2015).

A stand-alone SACCO information system is therefore a system that is used for
handling and managing data and information of a savings a d credit organization
without requiring connection to the internet or any other external resources. Stand-alone
SACCO management systems have greatly been embraced by financial organizations in
the world today. MOBI-SACCO is a typical example of an information system used to

manage loans, member fees, contributions as well as assets and liabilities.

In this project research, a stand-alone system was developed to handle and manage

data and information in Arwotnyap Women’s SACCO.
1.1 BACKGROUND

There is a growing urge by different people in Uganda to form SACCOS and Dokolo
District is not an exception. In Arwotnyap village which is found in Angwecibange Parish,
Dokolo Town Council, Dokolo district in Northern Uganda, there is a Women's SACCOS
called Arwotnyap Women's SACCOS that engages in savings and loan issuing, disaster
preparedness and projects. Handling data and information concerning registry, account
reports, loan reports, loan scheduling, withdrawals and profit making projects in this
particular group is still very poor and rudimentary. If one wishes to join this particular
organization, he/she has to approach the organization leaders and is required to pay a
registration fee of ten thousand Uganda shillings. Her name is then written in the
organization’s record book. The organization holds meetings every Sunday at two

o'clock. Requesting for any service from the organization takes place during these

17



