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ABSTRACT
The study mained at determining the effect of managerial skills on the growth of small and

medium enterprise. The study applied a cross sectional research design and descriptive
approach. Data were collected from 80 as a target population with accessible unit of inquiry
being 66 respondents consisting of owners, managers, and customers. Data was collected with
close ended questionnaire and statistical package for social sciences was used for analyzing
data from which frequency tables, descriptive statistics, reliability, validity, correlation and
regression results were obtained. The study findings revealed that there is a positive and
significant relationship between conceptual skills and growth of SMEs, human capacity and
growth and also technical skills and growth. The study therefore recommends that in order to
enhance on growth of SMEs, conceptual skills, human capacity and technical skills should be

adopted by business owners and employees like managers.
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CHAPTER ONE

1.0 Introduction

This chapter will cover the following areas, the background of the study, statement of problem,
purpose of the study, objectives, scope of the study, significance, conceptual framework and
definition of the terms.

1.1Background of the study
Generally, small and medium enterprises are viewed as important engines for job creation,

poverty eradication, and economic growth. This has been proved by increasing employment
opportunities due to high capital requirements of output in the sector, the increasing awareness
by the government that large projects do not generate employment opportunities given the high
capital intensity of output by these firms. SMEs face higher transactions costs in obtaining
credit to boost their asset base and working capital than large-scale enterprises (Ahmad &
Ahmad, 2021) Poor management and limited access to finance have been viewed as major
factors hindering growth of small and medium enterprises worldwide due to restricted lending

by financial institutions.

Globally, small and medium enterprises are recognized as fundamental elements of growth and
development of an economy. This is clearly demonstrated by the fact that 99.8% of the
enterprises are small and medium employing 67% of European workers and generate 57% of
revenue. According U. K SMEs data statistics (2020) and chart show that there were 598
million private businesses registered and 99.8% were small and medium enterprises with less
than 250 employees. The national Bureau of statistics in UK (2015 _ 2016) showed a decrease
in the growth of small and medium enterprises especially in the manufacturing sector from 57%
to 52% and in (2014 _2015) there was a decrease in the whole and retail businesses from 60%
t047%.

In china, the growth rates of small and medium enterprises increased with 67% new businesses
being created (National Bureau of statistics 2018) compared to (2017) where it had 10.4%. This
is evidenced with 98.46% of businesses in china being small and medium enterprises
employing not more than 300 employees and contributing 60% G.D.P and 50% income tax
(Kelly, 2020). Due to the significant growth of SMES in (2014 and 2017) the loans share also
increased from 54.60% to 64.96%. However, many collapsed in the same period leading to a
decrease in shares evidenced by 56.10% to 41.62%.

1
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