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ABSTRACT 

This report was a result of internship carried out in Pallisa District Local Government department 

of Community Based Services for the partial fulfillment of Bachelor’s Degree in Public 

Administration and Management of Busitema University. 

The main objectives of the internship were, to enable the student put into practice the theoretical 

knowledge learnt in class into practice, to identify practical skills, techniques ad reporting skills 

in the process of work among others. 

This report captures the general information about the field work study, the background of the 

organization, mission, vision, goals, challenges, achievements and aims, this report also covers 

internship and activities for the period of two months which include; the different field activities, 

responsibilities and lessons learnt. The interview guide was used to collect data, questionnaire 

and documentation of ideas in order to come up with the report. 
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SECTION ONE 

1.0 Introduction 

The chapter contains highlights of the general information about the field work placement, the 

background to the Agency/ Organization, mission, vision, values, goal, mandate, strategic 

objective of the Agency, policies, programmes, sources of funding, organizational structure, and 

staffing status of the Agency and activity implementation strategy of Pallisa District Local 

Government (PDLG). 

1.1 General information about the field work placement 

The internship programme was carried out in Pallisa District Local government in the 

department of community Based services from 12th May to 4th August, 2023. Its purpose was to 

help the student acquire practical knowledge, skills, professional behavior and attitudes while 

working on real life situations and problems in the context of human service agencies. 

Field work placement is a critical method of public administration which provides the student 

with an opportunity of integrating classroom knowledge with experiential learning in a relevant 

social work setting. The experience is supervised by professional staff members of the agencies 

and academic staff from institutions of higher learning. While in the field, the student was guided 

by the following field work objectives: 

➢ To provide the student with the practical experience in the areas of operation where she is 

expected to render the services professionally. 

➢ To enable the student to interpret the theories learnt from class into practice. 

➢ To acquire skills in the organizational management 

➢ To understand the behavior and culture of the organization 

➢ To enhance the ability to improve student’s creativity and sharing of experiences and 

knowledge in community work. 

 

 


