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ABSTRACT

ARUGAI FABIAN, School of Graduate studies, Bugema University, Kampala,
Uganda, August 2022. THISIS TITLE: PROCUREMENT PLANNING AND
SERVICE DELIVERY AT COLLEGE OF EDUCATION AND EXTERNAL
STUDIES, MAKERERE UNIVERSITY,

Advisor: Philip Oundo Okumu, MBA

This study was conducted to assess the relationship between procurement
planning and service delivery at College of Education and External Studies, Makerere
University. The study employed Analytical Cross-sectional and Descriptive approach
to integrate elements of quantitative approach and Analytical Cross-sectional design.
The study was based on the Principal Agency and Institutional Theories. The
objectives of the study were; To assess the level of procurement planning and the level
of service delivery at College of Education and External Studies so as to put an
intervention to the problem of service delivery; To assess the relationship between
supplier evaluation criteria (practices) and service delivery at College of Education
and External Studies. To assess the relationship between Budget allocation and
service delivery at College of Education and External Studies and to assess the
relationship between choice of the procurement method and service delivery at CCES.
Purposive sampling was used to select key informants and simple random sampling
using lottery method was used to select respondents from other departments. The
study targeted 120 employees comprising of academic staff and administrative staff of
College of Education and External studies. Prior to data collection, a pilot study was
conducted to measure validity using Content Validity Index and the instrument was
fount valid at 0.8 above the recommended 0.7. The study used a statistical package
(SPSS) to ascertain reliability and Cronbach’s Alpha value of 0.7 was used to
measure reliability.  Self-Administered questionnaire and key informant interview
guide were designed and used to obtain primary data. The response rate was obtained
at 100%. The study used SPSS version 22.0 for data analysis and results were
presented using tables and graphs and interpreted using mean and standard
deviation.

Finding of the study indicated service delivery with grand mean level of 3.60
and Std deviation of 0.88. Findings of the study revealed strong significant
relationship between procurement planning practices and service delivery. The study
recommended continuers application of procurement practices of supplier
evaluation, Budget allocation, and Choice of procurement method practices to
maintain high level of service delivery at College of Education and External studies,
Makerere University. Further findings of the multiple linear modals were used to
determine the contribution of each parameter. Pearson correlation and findings
showed procurement planning with high grand mean level of 3.61 and standard
deviation of 1.20. The study recommends multiple linear modals as a measure for the
contribution of each parameter.
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CHAPTER ONE
INTRODUCTION

Background of the Study

Supplier Evaluation Criteria is one of the factors influencing Service delivery
in any Organization (Hamad, 2020). According to Jepchumba (2019), over seventy
percent (70%) of public sector organizations in Kenya including Public Universities
experience supplier evaluation development and management challenges and this
negatively affects effective service delivery.

According to Hamed (2019), Supplier selection criteria are processes
followed by firms to identify, evaluate, and contract suppliers. The choice of supplier
Evaluation Criteria is influenced by factors such as capacity to perform tasks,
strategic location, network, state of technology, production experience, staff
competence and the labor force skills of suppliers’ employees which significantly
leads to an improvement in the performance of the organization in terms of reduced
lead time, operational costs, procurement costs and improved customer satisfaction
(Katheo, 2018).

The system used by Higher Educational Institutions in Ghana for budgeting
and allocating fund is based on annual requests for public funds by Higher Education
Institutions and the negotiations undertaken on behalf of the institutions by the
National Council for Higher Education with Ministry of Finance. However, Treasury
(2020) and Budget (2020) designed procedures on how Government budget is
allocated on basis of annual budgets, quarterly budgets and supplementary budgets
(Newman, 2013) These budgets should be affordable, controllable and efficient. In
Ghana’s Institutions of Higher Education, it therefore means that funds budgeted and

allocated for service delivery depend on the agreement between the National Council
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