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EXECUTIVE SUMMARY 

From 19
th

may to 25
th

july 2025, the training took form of attachment as a trainee officer in the 

central registry [CR] of Pallisa district local government in Pallisa town where I was assigned a 

number of duties and responsibilities this report is an account of field attachment training that I 

under took in Pallisa district local government under records department that include the 

following; Receiving, registering and classifying personal records, opening personal files and 

routine them to respective officers and handling Confidential matters as prescribed in the public 

service standing orders. I was also assigned to clean the office before the work time where I was 

able to do it before in the expected ways without delay. My findings during attachment are that 

Pallisa district local government is an organization through which learning can take place, the 

Organization has challenges of its adequacy in the number of employments; there was also 

challenge of adequate experience especially At the start of the exercise, difficulty un reading and 

interpreting some abbreviations, despite all the challenges, I was able to learn a lot. The period of 

two months that the internship takes in my view is short and therefore I do propose that the 

period to be extended probably. By having it during every academic year for diploma and 

certificate students, was three [3] month period can be enough. 
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CHAPTER ONE 

1.0 INTRODUCTION 

This chapter contains a brief background of the field attachment, its objectives and benefits, 

Organizational background, general set up, location details, vision, mission, values and the 

organizational structure. 

1.1 BACK GROUND OF THE INTERNSHIP EXERCISE; 

Internship is usually a temporary arrangement in which you gain experience in a particular field 

or job function under the guide of an employer. It can be paid or unpaid, during the semester, 

and can range from anywhere from a few weeks to a year. 

In order to offer a comprehensive training package for students, Uganda Institute of Information 

and Communications Technology looks at the internship program as an opportunity for the 

students to test their understanding of the key concepts learnt from their theoretical package and 

how they relate to the work environment. 

It’s assumed therefore that when students are attached to agencies, the work based supervisor 

will assign students duties and responsibilities and keep them engaged with day to day operations 

of the line departments/sectors. E.g. labor, probation, etc.With such engagement, it is expected 

that students will get first hand training on –job to sharpen their skills. 

Internship is usually undertaken after the end of first and second years of study for students 

perusing Diploma of Records and information management   

Management (DRIM), and this period runs for six to eight weeks respectively between May and 

July. Note with DRIM, the council for higher learning put it upon all students to undertake this 

activity and at University 2024/2025intake we are the pioneers of the exercise. 

The organization then deploys the students and serves her attachment to the faculty for programs 

that last for eight weeks after which a student is expected to write the report. 
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 The University should be able to provide the students with some amounts of money for 

their upkeep during the training. 

 The University should provide booklets or logbooks for the students early in hardcopies 

instead of giving them soft copies which costs them to print and bind. 

 The University should provide identification tools like the tags, identity cards and the 

neck ties for both the ladies and the gents. 

5.4 RECOMMENDATIONS FOR POLICY MAKERS. 

 The policy makers should make policies and implement them into use by the users, these 

policies should be too strict to those who want to break. 

 TEXT CITATIONS AND REFERENCES 

6.0 Introduction 

This gives the references to the report and some Acts used. 

6.1 References 

 Ministry of public service (2003) final report on review and restructuring of the local 

governments and staffing levels June 2003 page 5. 

 Pallisa District Local Government (2009) higher Local Government statistical obstacle. 

 Pallisa District Local Government (2009) District plan financial year 2009/2010. 

 Pallisa District Local Government (2009) District Development 2007.three-year district 

development plan 2007/8/9 and 10. 

 Ministry of finance, planning and economic Development (March 2011) National budget 

framework paper financial year 2011/12 financial year 2015/16. 

 Pallisa District Local Government (2012), client charter for financial year 2011/12/13. 

 Crook. Robert, C. (2003). Decentralization and poverty Reduction in Africa: 

 Local Government Act 1995 

 A sogwa, B. E (2012). The challenges of managing electronic records in developing 

countries: implications for records managers in sub Saharan Africa, Records management 

journal, 22(3), 198-211. 

 Egwaunyenga, E.J. (2009). Records keeping in universities; associated problems and 

management options in south west Geo-political zone of Nigeria. 

 The Uganda public service standing order 2010. 
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 Pallisa district local government client charter for 2010/11-2012/13local government 

2010employment act. 

 Students Log Book 

 Organizational Chart 

 The Local Government Act 1997 
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