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EXECUTIVE SUMMARY
Internship is a period of work experience offered by organizations to give students and graduates

exposure to the working environment often within a specific industry which relates to their field

of study.

It can also be referred to as an experience that should enhance a student’s academic career &

personnel development supervised by a professional in the field.

My internship report therefore comprises of the introduction of the report with a brief description

and location of place of attachment, its objectives as well as activities done by the organization.

The internship report will also explain the activities, tasks and responsibilities assigned during the

internship period such as;

Account opening, handling customer inquiries, making daily reports, making requisitions,
crediting and debiting accounts, making accountabilities for the money used, making cashbook
analysis.

The report will further discuss the challenges and limitations, which | went through and
experienced during my internship period with TAN Distributors such as lack of transport, slow
internet network, language barrier, lack of lunch, strict dressing code.

In Conclusion, TAN Distributors is a place full of opportunities for internship exercise and of a

great importance for the interns.

The report will also have a summary of key issues during intern as well as the recommendations
for both the university and TAN Distributors.

Lastly the report will also have references and Appendices



CHAPTER ONE

INTRODUCTION

1.0. Location and Description of the place.
An internship report is one of the major tools required for the award of a bachelor’s degree in

business administration at Busitema University. It is of high value in that it helps the student to
apply lecture work in actual practical work, gain potential knowledge and exercise good

relationship at the work place.

Internship is a work-related learning experience that provides a student with the chance to gain
important knowledge and skills in a career related field that is or not directly related to their

academic study.

An internship provides exposure to career fields of interest without making a permanent
commitment. It is compulsory for every student pursuing any Bachelor’s Degree in Business
Administration in the Faculty of Management Sciences, Department of Economics and

Management at Busitema University, it is carried out for a period of eight weeks (two months).

1.1 Location and description of place of field attached.
The internship was carried out a TAN Distributors, Pallisa Branch, located in the Eastern part of

the country Pallisa town, Gogonyo road.
TAN Distributors has its headquarters in Mbale city along Busamaga road Plot 35HH+9FH Soroti
-Mbale Avenue where all activities start from, in the eastern part of Uganda .

1.2.1 Description of place of attachment.
The organization is known as TAN Distributors. It is headed by Sanje Tana as the managing

director.

TAN Distributors Pallisa branch where i did my internship from is headed by the branch manager

Mr. kambo Rogers who is also my field supervisor.
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