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OPERATIONAL AND CONTEXTUAL DEFINITIONS

Community Participation. Community participation is expressed as an active and meaningful
involvement of local stakeholders in the identification, planning, implementation, monitoring, and
evaluation of development projects that affect their lives. In this study, community participation is
examined through three dimensions decision-making, accountability, and capacity building which
collectively reflect the extent to which communities influence and sustain donor-funded projects
such as KIWASH in Kakamega County (Pretty et al., 2020; Zulu et al., 2025).

Decision-Making. Decision-making is referred as the level to which community members are
involved in identifying needs, setting priorities, and influencing project policies and
implementation processes. Participating factitively in decision-making creates ownership, ensures
relevance of interventions, and enhancing sustainability of donor-funded projects (Dudley & Hall,

202, Amudha et al., 2021)

Accountability. (Rijal, 2023), defined accountability as mechanisms through which communities
ensure transparency and integrity in project operations. This was supported by (Mizrahi and
Minchuk, 2019) involves participation in monitoring, financial oversight, and feedback processes

that enhances trust, prevent mismanagement, and promoting project performance.

Capacity Building. Capacity building has been widely defined as community empowerment of
all members/stakeholders affected by the project operations through training, mentorship, and skill
development to enable them to manage, operate, and sustain project activities beyond donor
involvement (Ndonye et al., 2021). It improves technical, managerial, and leadership abilities

necessary for long-term project performance (Bahatsi &Amolo, 2023).
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Project Performance. Project performance has been defined by (World Bank, 2020), as the level
to which donor-funded projects achieve their intended objectives efficiently and effectively.
(UNDP, 2021), measured project performance through indicators such as timeliness in
implementation, quality of outputs, cost-effectiveness, and the satisfaction of beneficiaries with

project outputs



ABSTRACT
The study assessed influence of community participation on the performance of donor-funded
projects, specifically focusing on Kenya Integrated Water, Sanitation, and Hygiene (KIWASH)
program in Kakamega County, Kenya. Despite significant resources approximately USD 51
million investment from the United States Agency for International Development (USAID)
between 2015 and 2022, serious concerns persist over performance of sanitation initiatives, with
many facilities remaining underutilized or non-functional in Kakamega County. The study was
guided by Stakeholder Theory, emphasizes involving communities in decision-making,
accountability, and capacity building enhances ownership, transparency, technical support and
long-term success. The study adopted descriptive research design, targeting project beneficiaries,
community leaders, and project staff, quantitative data was collected using structured
questionnaires. Statistical analysis using the Statistical Package for the Social Sciences (SPSS)
Version 27 involved descriptive statistics, and multiple regression techniques was used to test
relationships among variables. Study findings revealed that community participation in decision-
making significantly enhances project performance by aligning project goals with community
priorities. additionally, community-based accountability mechanisms enhanced transparency in
resource use and allocation, participatory monitoring, and feedback sharing positively influenced
project efficiency, trust, and sustainability. Furthermore, capacity-building initiatives, including
training and technical skill development, had a strong positive effect on project outcomes,
equipping beneficiaries to manage and sustain WASH facilities effectively. Conclusions from the
study, active and inclusive community participation is a critical determinant of donor-funded
project performance. It recommends that future WASH programs institutionalize community-led
decision-making, strengthen participatory accountability systems, and prioritize continuous

capacity development to improve project ownership and by the community.

Key Words: Community Participation; Decision-Making; Accountability; Capacity Building;

Project Performance.
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CHAPTER ONE

INTRODUCTION

1.0 Introduction

This chapter presents background, problem statement, objectives, hypotheses, scope, conceptual

framework, and significance of the study.

1.1  Background to the study

Donor funded projects, globally have been central to enhancing social and economic development,
specifically in sectors such as water, sanitation, health and education. Despite the substantial
financial investments through governments and non-governmental organisations, evidence shows
that many of these projects face challenges Ranging from performance to sustainability,
accountability, and community ownership (World Bank, 2020; UNDP, 2021). In Africa remains
instrumental in addressing infrastructure and service delivery gaps in most critical sectors of
education, water and sanitation, community health including in politically unstable regions.
However, non-aligned priorities and weak governance structures, limited and improper
accountability, top-down approaches often undermined performance and sustainability (Magoola
et al., 2023 Beshi & Kaur, 2020). Empirical evidence suggests that community participation is
vital in ensuring that projects and development initiatives aligns to local needs, resources are
properly managed, and beneficiaries develop the capacity to maintain project outputs (Nguyen &
Mohamed, 2021; Wolf et al., 2022). In Kenya, donor-funded initiative has been influential in
promoting development in areas where the government have inadequate reached. Projects such as

water, sanitation, and hygiene (WASH) projects have significantly contributed to public health
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