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Abstta~t

':.. f

Time .is .a commodity that needs to be managed effectively and .efficiently in order to
maximize productivity. As the process of doing business gets more complR; and
cumbersome. technology and automation become vital resources for the success and
continue growth. of sales organization. Through the strategic use of :technology and
automation, sales of organization can increase. the productivity and efficiency of it sale
force by alleviating them from repetitive and mundane administrative task associated
with doingbusiness, The biggest benefit of automation is that it 'saves tabor, However, it
is also to' save, energy and materials to improve quality accuracy and precision,
Automation is the technology concerned with application of mechanical, electronics and
computer based systems to' operate and control production. Due to advancement in
technology, we. have seen atomization of many things. We have seen an atomized
vending machine which will serve a hot or soft drinks, Chocolates and many things ..
There' is automation of tickets on railway station. So in today's world due increased
demand and 'competition we need to serve: the people as user friendly as fast as possible.
In restaurants, menu cards are available on each table. We can refer it and place our
order to a waiter. But we 'never noticed, disadvantages ofthis conventional method. You
need to wait for the waiter to attend to you. Even it becomes difficultfor the restaurant
manager to keep the changing prices, on menu card. At the same. time .adding 'the new
menu to the same card becomes tedious job for anyone who is responsible for this job
since changing menu card within less time may result in cost rise. To overcome these

.problems, this system is installed 00 every table for ordering the menu. These units wil J

work as slave units and will be connected to central unit Which carl. be kept at managers
table ..
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CHAPTER ONE

~...

INTRODUCTION

1:0 Background

Ordinary Restaurants 'employ' the use of paper/card menus to guide the waiters in

inquiring from customers and to guide customers in placing orders. A waiter has to take
orders of all available customers. This in most cases cause dissatisfaction in a

customer's mind. due 10 being attended to late in terms of order taking. by a waiter [1].

Also due to human errors, the wrong orderis taken by a waiter and served to a customer
.Though in recent cases. of technology advancement, these cards have gradually been

replaced with electronic mobile gadgets which the waiters move with. as they .receive

customer orders for the dishes they desire [2J. Such systems are however undesirably

expensive because they usually require expensive mobile devices like sophisticated
smart phones and tablets f31-The above mentioned traditional menu ordering and

catering systems are time consuming and. susceptible to. human errors which can be

reduced but can't be avoided.

Some-self-service ordering system have beendeveloped for example KiOSK but they

are more popular in capital cities. So in .smaller cities (towns) there are hardly any self-

service systems in restaurants. This self-service systems though in use take unreasonable
amount of delays to deliver the order [4].

The idea behind this project lS to design and implement a very convenient wireless food

ordering system in the restaurant The project.application will become an .important tool

for restaurants to improve the management aspect by utilizing CPE to coordinate food

ordering. This could increase efficiency for restaurants and caterers by savlng time..

reducing human errors and by providing higher quality customer Service, With the
combination of simple design and' readily available emerging communications

technologies like RF, it can be concluded that this system is an attractive solution for the

Hospitality industry [5]~
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