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ABSTRACT 

The study was carried out with the purpose of examining the effect of ICT on financial 

performance of small and medium enterprises in Pallisa district. The objectives for the study was; 

To determine the effect of systems integration on financial performance, to determine the effect 

of network capabilities on financial performance and to determine the effect of software 

application on financial performance. The researcher applied both qualitative and quantitative 

techniques in designing the research. A total of 30 respondents participated in the study and were 

selected using random sampling method. The data was collected using questionnaires and 

interviews and presented using tables, graphs and pie charts for easy analysis.   

The research findings revealed that how computerization has improved productivity in the 

business organization, safe storage of and quick access to business information which in turn 

quickens service delivery, and reducing the costs of doing business and also improves book 

keeping and accounting in the business. It was also found out that computerization increases 

transparency in handling funds in the organization.  

The study also highlighted some of the negative and positive effects that have been registered in 

financial management as a result of using computer technology in business organization which 

included; high cost of equipping and maintaining computerization, the effect of hackers into the 

organizations net work causing a business risk, Data loss which is most common with 

computerization and the threat of ever developing computer viruses. 

It was however recommended that the business organization should put more emphasis on 

ensuring that data security is beefed in order to counter the threat of computer hackers and 

computer virus that most common with computerization. Also the study recommended training of 

employees in application of financial software’s and efficient use of these new packages in 

financial function of the business. 
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CHAPTER ONE 

1.0 Introduction 

This chapter gives the general introduction to the study. It covers the background to the study, 

problem statement, purpose and objectives of the study, the research questions, scope of the study, 

the significance of the study, conceptual framework, assumptions of the study, limitations and 

definition of key concepts.  

1.1 Background of the study 

According to Peterson et al, 1996in relation with financial management, benefits the business 

world by allowing organization to work more efficiently and maximize productivity, faster 

communication, electronic storage and electric record are the few popular practices. Since the 

ubiquity of ICT has increased across the boundaries it has now become an inevitable domain to 

incorporate ICT in all workstations to tackle all the activities in efficient and effective fashion. 

Technology is an essential partner in management for business, regardless of the kind of 

enterprise you operate. Whether you need computers for storage, transfers, retrieval or 

transmission of information, you can manage your business with greater accuracy and efficiency 

with the assistance of information technology and computer applications. The benefits of using 

ICT are tangible and can be measured through the following ways.(Peterson et al, 1996), 

 

Abanis et al, (2015) argues that Financial Management entails planning for the future for a 

person or a business enterprise to ensure a positive cash flow. It includes the administration and 

maintenance of financial assets. Besides, financial management mainly deals with proper 

planning, analyzing of risks and also proper management of firm’s financial resources. During 

the depressions, emphasis shifted to bankruptcy and reorganization, to corporate liquidity, and to 

the regulation of security markets. Abanis (2015) 

 

The Organization for Economic Corporation and Development (OECD) analysis shows the 

impacts of ICTs on performance of SME’s being positive overall, but that ICTs are not a panacea 
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