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ABSTRACT
This chapter summarizes the body of the report, outlining the scope, purpose and major findings,

highlighting the key conclusions and recommendations.

Orientation took place the first day I reported in Microfinance Support Centre; the internee was
warmly welcomed by the-manager- zonal. The internee was introduced 1o the staff of Microfinance
Support Centre Litd and taken through activities carried out in Microfinance Support Centre
Limited.

Verification and sensitization of projects for Kumi Oil Seed Farmers association and Tisai
Farmer”s Diary association under LEGS project (Local Ecoriomic Growth and Support) in Kumi

Municipality.

Training on the requireéments for a group or a company to access a loan this was one of the most

essential activity in Microfinance Support Centre and to-a client who is interested in funding.
Following up on client’s repayments for the imonth of March.

Tracking the performance of Emyooga Sacco’s in Amuria constituency i.e. Amuria county market
vendors, Amuria county youth leaders and Arfiuria women entrepreneurs.

4
£

Calling emyooga beneficiaries for succef,és- stories on how they have benefited from Emyooga
) S
funding. 1 -was able to find out that ?ﬁeﬁciaries are able to pay school fees for their children,

payback the loan and solve other h(y ehold needs.

Writing demand notices to Microfinance Support:Céntre Ltd defavilting clients. This helps to begin

negotiations between MSC and /the client that will result in dispute resolution rather than litigation

and influence.the recipient’s t.ti!idei*taking of the-dispites risks and rewards in a way that favors the

clients’ interests.

£

Maobilizing Emyooga Sg’éco"s for monitoring and audit: This involved informing them of the

Tequirements nee'ded--gﬁd the meeting place,

Monitoring and assessment of Emyooga SACCO’S 1o enabie the staff find out the best performing
‘SACCOs in Teso Sub-region.
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CHAPTER ONE: INTRODUCTION
This section entails a detailed frame work that explains the origin of the current operations of the

Company.

1.1 Name of the Company
The Microfinance Support Centre Limited (MSC)

1.2 Origin of the Company

MSC is a govermment owned company and was incorporated in 2001 as a company lid by
guarantee, It is governed by a BODs appointed by the ministry of Finance Planning and Economic
Development. MSC is a key player in implementing the governments vision of transformed

substance to.a monetaty economy but it’s not a panacea to poverty eradication in the country.

The Microfinance Suppoit Centre is ‘a fully owned institution of the government of Uganda
managing micro credit programmers under the RFSS, MSC facilitates access to affordable,
sustainable and convenient finance and provides BDS to active and product_ive.- Ugandans. MSC
supports legally established entities.engaged in the value chain like production, value addition dnd

marketing enterprises.

1.3 The location of the Company
Microfinance Support Cenire Limited Soroti zonjl/ofﬁ'ce: is located at Plot 2 Oguli road, Senior

quarters Soroti City East Division. /

1.4 The company motto /

Microfinance support Centre Li1nitgd‘e‘rn‘0tt‘0 is “Affdr_’da_ble’ finan¢e™
o | e

1.5 Mission statement ff

ags ";}If. T v ) . ) - ; . L. .
“To facilitate access to affordable, convenient financial services and strengthen management

capacities of microfinance institutions-and small and medium enterprises.



