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EXECUTIVE SUMMARY 

Internship is a mandatory activity at Busitema University for every internee before the award of 

Bachelor’s degree to students. Therefore, every student must find his/her convenient place for 

internship. Upon the internee’s endeavor, the internee secured a place of internship in Pallisa 

Town council in Finance department. 

 

During the internee’s internship exercise, a number of activities were done and these included; 

writing payment vouchers, attending council meetings, reconciling cash books, typing 

assessment revenue register, going for collection of council revenue, brainstorming on a number 

of issues, handled assignments, banking council revenue, resistance from tax payers, and many 

more. 

  

Despite the fact that the internee carried out the above activities, the internee was confronted 

with a number of challenges and disappointments; lack of seats, lack of transport, drinking water, 

computers, lack of lunch, stationery, working space, some staff were not cooperative, extra. 

 

In spite of all that, the internee had a number of enjoyments; good working and cooperation 

within the internees, new friends, good cooperation from some staff, new experiences from the 

field on revenue collection, exposure to how things are done in the field, good working 

environment, helpful field and academic supervisors, friendly and accommodative community. 

 

Internship is a change agent that is internship turns theoretical knowledge to practical knowledge 

whereby the internee acquires skills and experience which is instrumental for the internee’s 

future development. 
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CHAPTER ONE 

INTRODUCTION 

     1.0 A brief introduction of the report. 

Internship report refers to the summary of one’s experience at an organization with details on 

acquired skills, knowledge, and information. 

It’s a requirement for every student at Busitema University to produce an internship report for 

the purposes of relating theory leant from class work at the university and the real world work in 

order to appreciate its applicability. 

This internship report is about the training exercise which was carried out at NDLG for the 

period of eight weeks from 2rd January to 24
th

 February. 

This report looks at the lessons, skills and experiences gained by an intern, duties and 

responsibilities executed, the challenges faced and the ways that were used to mitigate them 

during the period of doing internship. This chapter enlists the background of field attachment 

including its objectives, background of the attachment institution, its vision, objectives, mandate 

structure and other aspects of the institution as detailed below. 

1.1 Brief background of the field attachment 

Field attachment is a must at Busitema University whereby it was designed to equip students 

with practical skills of working and exposure to the working environment. The study runs for 8 

weeks in one phase. This is where the student is allocated a field and academic supervisor, field 

supervisor from whom the student can learn the practical work skills and academic supervisor 

who will visit the student at the work place to monitor and evaluate the students learning 

progress. At end, the student is expected to submit a report to his /her supervisor as part of the 

requirement for the award of a bachelor’s degree at Busitema University. 

 

 

                                                                                    


