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ABSTRACT 

 

This study sought to establish the relationship between staff motivation and performance of 

teachers of primary schools in Busolwe Sub- County in Busolwe Sub County in Butaleja 

District, Uganda. The focus of the study was the influence of motivation on teachers’  job 

performance, the effect of administrative school policies on teachers’  performance and the 

relationship between working environment and teachers’  job performance.  The study used 

both quantitative and qualitative research methods. A descriptive survey research design was 

used because it allowed self-report data collection from samples of pre-determined 

respondents. The respondents of the study included teachers and head teachers. Data was 

collected from the respondents by use of a self-administered questionnaire and an interview 

guide. Data were analysed quantitatively and qualitatively. The findings of the study 

indicated that motivation influences performance of teachers in Primary  Schools, schools 

administration policies affect teachers’  performance in Primary  schools and there is a 

relationship between school working environment and teachers’  performance in Primary  

schools. It was concluded that when teachers are motivated, their performance increases. 

Teachers’  performance increased with better schools administration policies and schools 

working environment relate with teachers’  performance in Primary Schools. The researcher 

then recommended that motivation which can influence teachers’  performance should be 

provided. School administration policies that positively affect teachers’  performance should 

be promoted. Lastly, a working environment that can enhance teaching and learning should 

be put in place.  
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CHAPTER ONE 

INTRODUCTION 

 

1.0 Introduction 

This chapter presents the background to the study, statement of the problem, purpose of the 

study, objectives, research questions, hypotheses, scope, significance and operational 

definition. 

 

1.1 Background to the study  

Teachers are very vital in the modeling of the new generation through education. In order for 

teachers to play their roles and responsibilities their working conditions should be favorable 

to motivate them to perform to their best. Teachers’  performance enhances new knowledge 

creation, innovation skill development and dissemination of knowledge, (UNESCO, 2015). It 

has been observed that the performance of teachers all over the world is deteriorating. Their 

performance is characterized by absenteeism, inadequate lesson planning, poor time 

management, less commitment on duty and poor teaching while the status of teachers and 

working conditions are also getting worse, (UNESCO, 2015). Motivation seems to influence 

teachers’  performance. 

 

Scholars have tried to define motivation differently. Some of them define “Motivation as the 

drive that makes people act or not act in a particular way”.  It is a general term applying to 

the entire class of drives, desires, needs, wishes and other like forces.  Anything done to 

touch on those forces causes a behaviour, which is interpreted as the motivation behind that 

behaviour.  Stoner, Freeman & Gilbert (1996) define motivation as a human psychological 

characteristic that contributes to a person’ s degree of commitment.  It includes the factors 

that cause, channel and sustain human behaviour in a particular committed direction.  
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