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EXECUTIVE SUMMARY
Internship is part of Busitema University curriculum, and a requirement for students to undergo
before they are awarded a Diploma in Business Administration. Internship is a professional

learning experience offered by an organization to the intern for a given period.

During internship the intern is exposed to the day to day practical works such as; reconciliations
of cash books , Generating and filling of payment vouchers, Banking of the revenue and cash
received from the clients to Pallisa Town Council bank account at Centenary Bank, Pallisa
branch, Recording of monthly transactions into the cashbook, Recording of expenditures in the
vote book, Using excel spreadsheet in a computer to enter transactions in ledgers and balancing

off and Recording transactions to the general ledger book.

There were some challenges that | faced during my internship at Pallisa Town Council. They
include; unstable power supply, lack of facilitation of lunch for interns, inadequate facilities of
information technology system, absence of safe drinking water, and poor sanitation within
different communities in Pallisa Town Council so as to complete its system and make it a better

place than it is today and now.

Despite the fact of the above mentioned challenges that Pallisa Town Council faces, Busitema
University should always encourage their students to carry out their industrial training at Pallisa

Town Council.



SECTION ONE: INTRODUCTION.

1.0 Location and Description of Pallisa Town Council

1.1. Location of Pallisa Town Council

Pallisa Town Council is located in the Eastern region of Uganda in Pallisa district; its
headquarters lies adjacent to Pallisa District Local Government offices. It is positioned 190km
northeast of the Capital City Kampala, 50kms west of the Regional city Mbale. It is 5km North
of Lake Lemwa, 100kms South of Soroti Flying School. It is bordered by Serere district in the
Northwest, Ngora in the North, Kumi in the North East, Bukedea, Butebo and Budaka Districts
in the east, Kibuku and Kaliro in the south and Kamuli district in the west. It lies between
latitudes 0°45°N and 1°05°N and longitudes 33°47°E and 34°05°E; with an average altitude of

1,050 above sea level and an area coverage of 32.4 square kilometers.

1.1.2 Description of Pallisa Town Council

Pallisa Town Council is a lower urban Local Government headed by Town Clerk, assisted by
Senior Assistant Town Clerk with five lower local Administrative Units( parishes) headed by
the Town Agents.

Pallisa Town Council technically has eleven programs, 16 sub-programs, which execute service

delivery. Pallisa Town Council has 38 staff of which 4 are females and rests are males.

On the other hand, Pallisa Town Council is politically headed by the Local Council Three who is
Hon. Zomu Yusuf with a council of 21 members headed by the speaker and deputy speaker
helped by 5 working committees in fostering policies, appropriation of budgets and monitoring
of service delivery. Pallisa Town Council has 5 parishes each headed by LC11 and 43 Cells each

headed by LC1 and their executives.



