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ABSTRACT 

The study examined the impact of decentralization on education service delivery, a case of 

Kibale Sub County, Pallisa district local government with independent variable; 

decentralization (impact of decentralization, innovation, school governance and management) 

and education service delivery as the dependent variable,  research questions were; what is 

the impact of decentralization on education service delivery outcomes?, what is the potential 

of decentralization to promote innovation and improve the quality of education? and what is 

the impact of decentralization on school governance and management? 

A cross-sectional research design was employed with a qualitative approach in data 

collection. The study population comprised of 02 Headteachers, 02 Deputy Headteachers and 

36 teachers from the two schools in Kibale Sub County, Pallisa District. A sample of 36 

respondents was used. The interview guide was aimed at collecting the key expression from 

the respondents to supplement data from the questionnaires 

The study concluded that; to a large extent, decentralization has a potential to improve 

efficiency, accountability, community involvement in education service delivery but it poses 

some challenges that need to be addressed to ensure maximum results.  
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CHAPTER ONE 

INTRODUCTION 

1.0 Introduction 

This study examined the impact of decentralization on education service delivery in Kibale 

Sub County, Pallisa District. Decentralization was the independent variable while education 

service delivery was the dependent variable. This chapter presents the background of the 

study, statement of the problem, purpose of the study, research objectives, research questions, 

and scope of the study, significance of the study, conceptual framework and definition of 

terms. 

1.1 Background of the study 

There has been a global trend of decentralizing education systems over the last decades. Most 

countries are experimenting with or considering some form of educational decentralization 

which implies delegation of power and authority from the central government to the regional 

or local levels, or to schools. The policies and practices for implementing decentralization 

reforms vary widely across countries, and also within countries, in terms of how much 

authority is allocated and to which level in the system it is delegated (Winkler, 1993). 

Centralization and decentralization are not "either-or" conditions, and in many countries a 

balance between the two is found, (Maslowski et al, 2007). 

Many third world countries are facing challenges of delivering public services to the 

grassroots in order to ensure sustainable development. However, the policy of 

decentralization aims at increasing efficiency in service delivery (Steiner, 2006). According 

to Sääksjärvi, Lassila, & Nordström, (2005), these services should be delivered in an 

effective, predictable, reliable and customer friendly manner. The study further notes that 

through the education sector most especially the decentralized Local Governments (LG) can 

achieve the objectives, better use of the resources, fulfill social responsibility, enable the 

public to get personal satisfaction and government to take useful decisions. 

Effective service delivery in the sectors of education and perhaps health at the local level 

(Kakumba, 2010; Wasswa, 2008; Bashaasha, Mangheni & Nkonya, 2011) is of paramount 

importance even though central government is still anxious to retain authority and resources, 

that sometimes impedes effective local decision making in the above sectors. The most 
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