BUSITEMA
@ UNIVERSITY

REVENUE MOBILIZATION AND SERVICE DELIVERY IN PALLISA DISTRICT
LOCAL GOVERNMENT

MASABA JOAN SHILLAH

BU/UP/2020/2713

A RESEARH REPORT SUBMITTED TO BUSITEMA UNIVERSITY
FACULTY OF MANAGEMNET SCIENCESIN PARTIAL FULFILMENT
FOR THE REQUIREMENT OF THE AWARD OF A BACHELORS
DEGREE OF BUSINESS ADMINISTRATION ADMINISTRATION
IN ACCOUNTING AND FINANCE OF

BUSITEMA UNIVERSIRTY

AUGUST, 2024



DECLARATION

DECLARATION

| MASABA JOAN SHILLAN, REG. BU/UP/2020/2713, do declure that this research report is

my onginal work and it has not been submitted to any other University or institution for an
academic award.

MASABA JOAN SHILLAH




APPROVAL

APPROVAL

E i i IIment
This rescarch report is submitted 1o Busitema University for examination as a partial fulfi

B : R . o with my
tor the award of Bachelors of Business Administration in Accounting and Finance option
approval as an academic supervisor.

SIGNATURE .=~ % DATE.... 0[O / .... 2. LM
MR. KALENZI ABBEY

ACADEMIC SUPERVISOR




DEDICATION

This work is dedicated to my mother Ms Asio betty, Myrah karungi for their moral support,love
and understanding towards my studies and to all my friends, course mates, lecturers, and the
Almighty God for his interminable blessings without which it is impossible to ensure the proposal

submission a reality.



ACKNOWLEDGEMENT

Great applause goes to the Almighty God for the gift of life given to me. My thanks go to my
supervisor Mr. Kalenzi Abbey who guided me through my research report development, and all
lecturers that have combined efforts to make sure | purse excellence in my education. I am also
grateful to my course mates particularly for the support that made my Bachelors program an
engrossing journey. May God grant enormous blessings and propel each one to serve in your entire
life.



TABLE OF CONTENTS

Contents

] O I N I [ ] 1 USSR i
APPROWVAL ...ttt s ettt b e e st b et b et R bt ne Rt et r et i
] = 1 (2 I L ]\ SRS ii
ACKNOWLEDGEMENT ..ottt e s e sttt e et e e e snae e e nnae e e sa e e enaeeeneeesnnees v
TABLE OF CONTENTS ... oottt sttt ne ettt neene e %
I S IO I = B RS viii
LIST OF FIGURES ...ttt ettt sttt bt ne et a e nennenean iX
LIST OF ACCRONOMY NS ... .oiiiiiiiieieit sttt sttt sttt st se st e nesbeneeneesennens X
N S 2 ¥\ SRR Xi
CHAPTER ONE ...ttt sttt bbbt et et et enaeaesae e ane e 1
LN IO 1 10 L@ 1 ] PSS 1
IO I (T L84 A T o PSSR 1
1.1 Background Of the STUAY ........cceiiiiicie et 1
1.2 Statement of the ProbIEM. ... 3
1.3 PUIPOSE OF the STUAY ....ccuviiiie ettt e et e s e et e e snteesraeaneas 3
1.4 ODJeCtiVes OF the STUAY. .......cvccuiiieciee e re e 3
1.5 RESEAICH QUESTIONS.......ueiiteeiieie ettt sttt sttt et e b et e e esre e teeneesseesaeeneeereenseenee e 4
1.6.0 SCOPE OF the STUAY ....ccvvieiie et e e e aneas 4
1.6.1 CoNteNt OF the STUAY .....c.eeiireie e ae e ere e reenee e 4
1.6.2 GEOgraphiCal SCOPE ....ccueeiiieie ettt e bt sre e be e e 4
RIS T4 1 T- TR oo o SRRSO 4
1.7.0 Significance OF the STUAY ........ccueiieii e ns 5
1.7.1 Conceptual Trame WOTK..........coiiiiieiie et e et sbe e e e sreeaneas 5
1.9.0 Definition OF KEY TEIMS ......eciiiiecece et re e e 6
(O o 1 el I R YT RSP 7
LITERATURE REVIEW .....coiiiiiiiit ettt sttt 7
P R 1o To [0 od 1 o] o TSSO 7



2.2. TREOTEUICAI FEVIBW ..., 7

2.2 EMPITICAI TEVIBW ...ttt e et et e st e te et e e na e s aaeteeneenreenee e 7
2.2.1 Effects of revenue planning on Service deliVery ... 7
2.2.1 Effects of revenue enhancement plan on service delivery........ccccoovcveiieie i cce e, 8
2.2.3 Effects of revenue expenditure control on service delivery........cccccovvviveveiceiiece e, 9
2.3 Summary of the HITErature FEVIEW .........cccooiiiieiiee e 10
CHAPTER THREE ..ottt sttt sttt nns 12
RESEARCH METHODOLOGY ..ottt es st e e stte e sae e stte s nnne e snaae e snnae e snaneenneeas 12
O (15 oo [0 od o] o AU TP PTTR P 12
3.1 RESEAICH DBSIGN.... et cuiiiiieie ettt e e e s e s re e te e s e s teebeeneenba e teaneeereenneeneennen 12
BL2 POPUIALION ... bbb b et b bbb bbbt 12
IR BT 1001 0] (=TT - PSSR 12
KRR ST L1 o] [T 1ol 4 =11 T o SRR 13
S5 TYPE OF TALA ...ttt 13
TR T0 o ATV Ao o - PSSR 13
3.5.2 SECONUANY UALA ... .cveeueerieie ittt bbbttt b bbb bt s eneas 13
3.6 Data ColleCtion MELNOMS..........cuoiieieieesee et ns 13
3.7 Data COHECTION PrOCEUUIE ......ccueeieeie ettt e s raebeaneesreeeeeneenns 14
3.8 Data Analysis Techniques and Methods............cooviiiiiiiii e 14
3.9 Validity and Reliability of the research iNStrUMENtS............cccccveiiiiiii i 14
3.9.1 Validity of the research iNStrUMENLS ..........ccueiieiiiieiice e 14
3.9.2 Reliability of the research iNStrUMENES ...........cooiiiiiiiiieie e 15
3.10 Ethical CONSIAEIALIONS .......eiviitiiiiiiieiieieie sttt sttt st b sbe e nneeneas 15
CHAPTER FOURI ...ttt sttt e et e et e e et e e st e e snae e e snseeesnneeeaneeeeannneens 17
DATA ANALYSIS AND PRESENTATION OF FINDINGS ......c.ccoiiiiiiie e 17
OO LYoo [FTox 1 To] o PP P TSR PR 17
4.1 RESPONSE TALE ...ttt sm et e e nme e e e s e e r e e e e nneennns 17
4.2 DemographiC INFOrMAtION. .......cooiiiiii e 17
4.2.1 Gender Of the reSPONUENTS .......ccieieiie e e e e sreenreenee e 17
4.2.2 AQE CRATACIEIISTICS ...veuieiieteieeite sttt bbbttt bbb 18
4.2.3 Education Level CharaCteriStiCs ..........ocuuuiiieieiiiiie ettt 18

Vi



4.2.4 WOrk EXPerience CharaCteriStiCS.......civuiiiieiiiieiie ittt sne e 19

4.3 COrrelations ANAIYSIS. ......ccviiiiieie et re e e e e re e e 19
4.3.1 Revenue planning and Service deliVEry ... 20
4.3.2 Reveneue enhancement plan and service deliVEry........cccooeiveiiic e 20
4.4.3 Reveneue expenditure control and service deliVery ..........cccooevviiiiieie e 20
4.4 REQIESSION ANAIYSIS .....eivieiieiieeiee ittt sttt sttt e st et e e see s reesbe e st e sbeenaeenteeneenreanee e 20
4.4.1 Revenue planning and Service deliVErY ........cccooiieiicie i 20
4.4.2 Revenue enhancement plan and Service deliVEIY ........ccoevereiininininieeee s 21
4.4.3 Revenue expenditure control and Service deliVErY ........cccoovviiieiiie i 21
CHAPTER FIVE: ..ottt se ettt ne bt neane it 23
DISCUSSION OF FINDINGS, CONCLUSION, AND RECOMMENDATIONS .........ccceeue... 23
5.0, INEFOTUCTION ...ttt ettt bbb b et e b et e besbesresneeneaneas 23
5.1.0 Discussion of the Study FINAINGS ......cccverriieiieecieieee e 23
5.1.1 Revenue planning and Service deliVEIY ... 23
5.1.2 Revenue enhancement plan and service deliVery ........cccoocooveieiciiece s 24
5.1.3 Revenue expenditure control and Service deliVEry ... 24
I o3 Tod [11S] o] o 1SS 25
5.3 RECOMIMENAALIONS. .....eeviesieieiteite sttt sttt sttt bbbt b e bt et et e b e sbesbe st e s beeneeneas 25
5.4 LIMiItations OF the STUAY.......ccoiiiiiiiiiie e 26
5.5 Areas of FUIher RESEAICH .........oiiiiiiiii e 27
REFERENEGCS ...ttt sttt ettt ettt b et ne bt ne b s 28
APPENDIX I: INTRODUCTION LETTER ...t 30
APPENDIX I1: QUESTIONAIRE ..ottt sttt are e 31
Appendix I11: Table of sample size determination of Krejcie and Morgan (1970) table ............. 35
APPENTIX TV WOTK PLAN ... 36
AppendiX V: ReSearch BUAQEL..........coviiiiie et 37

Vii



LIST OF TABLES

Table 3:1 Showing the SAMPIE SIZE.........ooiiiiiiee s 13
Table 3: 2 Showing Reliability and Validity RESUILS...........ccoviiiiiiiiiiiieeeee e 15
Table 4: 3 Gender CharaCteriStICS. .......uuuiiieiiee et 17
Table 4: 4 Age CharaCteriStiCS.......cuiiiiiiieiiieiie et e e sbeesnes 18
Table 4: 5 Education Level CharaCteriStiCs ........cooviiiiiiiinieieriesie e 18
Table 4: 6 Work EXperience CharaCteriStiCs ..........coovriiiriiieieese e 19
Table 4: 7 Showing correlation results between variables...........c.ccoooviiiiii e, 19
Table 4: 8 Revenue planning and SErviCe deliVEIY ........coooveiiieiie i 20
Table 4: 9 Revenue enhancement plan and service delivery .........cccovvviieveiiece s, 21
Table 4: 10 Revenue expenditure control and service deliVery........cccocvvieveeiesienceece e 21

viii



LIST OF FIGURES

Figure 1:1 Conceptual framework showing the relationship between revenue mobilization and
SEIVICE TEIIVETY. ...ttt b ettt bbb se s 5



CVI:

IFMS :

LG:

OECD:

PFAA:

PDLG:

SPSS:

TAI:

LIST OF ACCRONOMYNS
Content Validity Index
Integrated Financial Management System
Local Government
Organization for Economic Co-operation and Development
Public Finance and Accountability Act
Pallisa District Local Government
Statistical Package for Social sciences

Treasury Accounting Instructions



ABSTRACT

This study examined the effect of revenue mobilization on service delivery. The study was guided
by the following objectives notably, to examine the effect of revenue planning on service delivery,
to assess the effect of revenue enhancement plan on service delivery, and to examine the effect of
revenue expenditure control on service delivery. The study used a cross sectional research design,
and a quantitative approach. Data was collected from 60 employees from different departments as
a target population with the sample size of 52 employees from different departments. Data was
collected with the aid of closed ended questionnaire and statistical package for social sciences was
employed for analyzing data from which frequency tables, descriptive statistics (mean and
standard deviation), reliability, validity, correlation, and regression results were obtained. The
study findings revealed that there is a positive and a significant effect of revenue planning on
service delivery; revenue enhancement plan on service delivery; and revenue expenditure control
on service delivery. Finally, the study concludes that there is a strong predictive power that the

dimensions of revenue mobilization contribute towards enhancing service delivery in PDLG.
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CHAPTER ONE
INTRODUCTION

1.0 Introduction
This chapter basically comprises of the background to the study, the scope of the study and
theconceptual frame work.

1.1 Background of the study

Madu (2023) argues that service delivery is critical component in addressing development
strategies but also in eradicating poverty, income inequality and other societal challenges.
Governments are bonded to their citizens in form of a social contract, a contract in which
government must provide political, social, economic benefits to the electorate of a particular nation
(Affa’a Mindzie et al., 2021). This implies that service delivery sits fundamental to the existence
of governments, in that failure to achieve this; citizens become disgruntled resulting into certain

governments being voted out of office.

Globally, the decentralization process has progressed furthest in Latin America, beginning with
efforts in Chile and Colombia in the early 1980s, to delegate increased responsibilities to
municipalities (sub-national administrations) for the delivery of health and other services. In some
cases, conditions of resource scarcity brought about by macroeconomic crisis spurred countries to
devolve responsibility to lower tiers of government (Prawda 1993). Governments in Colombia,
Argentina and Brazil devolved powers to elected municipalities as part of a wider process of
political liberalization, whereas the military regime in Chile favored administrative
deconcentrating to municipalities under the control of non-elected administrators appointed by the
military (Nickson 1995).

The situation in Africa is characterized by a number of challenges. (Report, 2021) illustrates that
African challenges include poor infrastructure, inadequate leadership, insecurity, hunger,
unemployment crowned off with unsustainable development. Rising inequality and a growing

population create many undesirable circumstances for citizens.

Good governance manifested in adequate levels of service delivery is critical for many African

governments in order to address development challenges. Previous studies by McGuirk and Burke
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