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ABSTRACT

This quantitative study examined the efficacy of adopting information and communication technology (ICT)
in digitalized students’ records management among university staffs in Eastern Uganda. The study used
cross-sectional and descriptive survey designs. The target population was 402 staff members involved in
students’ records management, of which 129 participants were obtained using stratified, proportionate, and
simple random sampling techniques. Data were collected using a self-administered questionnaire that
measured the levels of ICT adoption and effectiveness of digitalized students’ records management.
Findings revealed that the level of ICT adoption and digitalised students’ records management in the
universities was generally moderately high. It was further revealed that an increase in the level of ICT
adoption was associated with higher effectiveness of digitalized students’ records management and vice
versa. It was recommended that managements of the universities need to procure enough ICT equipment
such as computers for the staff to promote effective digitalized students’ records management. Training
needs assessment and continuous professional training in the field of ICT was required all the time for the
staff to keep abreast technological changes in students’ records management.
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INTRODUCTION

There is generally a drastic increase in complexity and
use of information and communication technologies
(ICTs) to conduct business and transmit information
world over. This has been termed as digital migration in
which information management is mainly by use of digital
rather than analogue ICT devices. ICTs are instruments
that facilitate creation, processing, and transmission of
information by electronic means (Beckinsale and Ram,
2006; Luyombya, 2010). They embody a full range of old
and new technologies such as radio, television,

computers, internet, and telephones — both fixed and
mobile, fax, printers, scanners and the print media. ICTs
are therefore tools that enable the management of digital
records.

According to Healy (2010), records management is a
field of management responsible for the efficient and
systematic control of the creation, receipt, maintenance,
use, and disposal of records, including the processes for
capturing and maintaining evidence of and information
about business activities and transactions in the form of



